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Annika Mitchell is the founder of Mitchell Law 
Firm, an intentionally small law firm focused on 
estate planning and probate matters.  She is a 
member of WBAI and serves on the Newsletter 
Committee.  Annika lives in Lincoln Square with 
her two kiddos and an abundance of rescue animals.

Marla Izbicky is a member of HMB Legal 
Counsel’s Litigation group, concentrating her 
practice on commercial litigation. She is also a 
Certified Information Privacy Professional (CIPP/
US) with a focus on data privacy and cybersecurity. 
Marla is a Director of the WBAI. She is also 
currently the Advertising Editor of the WBAI, a 
chair of the Civil Litigation and Judicial Reception 
Committees, and a member of WBAI’s Hooton 
Committee.

Tracey L. Schroeder is an attorney and marketing 
and communications professional. She is an 
experienced writer and newsletter contributor 
and is a member of the WBAI. She previously 
served on the WBAI Judicial Reception committee 
and currently serves on the WBAI Newsletter 
committee.

Aurelija Fitzpatrick is partner at The Law Offices of Jonathan Merel, P.C., where she represents individuals in a wide range of complex 
domestic relations matters, including divorce, allocation of parental responsibilities, parenting time, child support, maintenance, orders of 
protection, property division, and prenuptial agreements.  Aurelija practices in Cook, DuPage, Will, Lake, and Kane Counties.  Aurelija 
graduated from law school at Loyola University Chicago, where she was a Civitas ChildLaw Fellow, and graduated from the University 
of Illinois Champaign-Urbana for her undergraduate studies.  Aurelija has two sons, Leo and Lukas, and in her free time, she enjoys 
spending time with her family, playing tennis, and travelling.

Melanie J. VanOverloop is a trial attorney at Rapoport Weisberg & Sims P.C. where she focuses her practice on catastrophic injury and 
wrongful death litigation. 

Melanie is currently the Recording Secretary of the WBAI. She is co-chair of the WBAI Newsletter and Judicial Evaluation committee. 
She also served as a co-chair of the 2020 WBAI Annual Reception. During her 10 year tenure as a member of the WBAI, Melanie has 
served as a chair of the Civil Litigation Committee, Judicial Reception Committee, Top Women Lawyers in Leadership Committee, Golf 
Outing Committee and has served on numerous Annual Dinner and Judicial Reception committees.

Melanie is passionate about promoting, supporting and advancing women in the legal community. She recognizes the importance of 
giving back to the community through mentorship of young lawyers and law students. She is grateful to be a part of the WBAI community 
of strong, motivated, successful women who raise each other up.  

Melanie is an avid Chicago sports fan, enjoys sailing Lake Michigan in the summers and spending time with her young daughters Ellie 
and Abby, her husband David and their golden retriever Roxie.

Hayley K. Graham is an associate attorney at Anesi, Ozmon, Rodin, Novak & Kohen, Ltd., where she represents injured workers in 
workers’ compensation and Social Security disability claims. 

Hayley is currently a WBAI Director and the Editor of the WBAI Newsletter. She has been an active member of the WBAI for many 
years, and has co-chaired various events and committees, including the Annual Dinner, Young Lawyers/Law Student Outreach and 
Newsletter. Hayley completed her undergraduate degree at Columbia College Chicago, where she studied journalism. She worked as a 
journalist for several newspapers prior to attending DePaul University College of Law. 

Hayley has since served as a mentor to DePaul law students. She has also acted as a guest coach for the mock trial team at a local high 
school. Most recently, she volunteered with Urban Alliance to help CPS seniors develop college admission and scholarship essays. In her 
free time, she enjoys cooking, pottery, traveling and tennis.
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The new year marked a historic milestone for 
women and our democracy with the swearing 
in of the first woman as Vice President of the 
United States. This comes on the heels of 100th 
Anniversary of women’s right to vote.

Over the last year, we have faced a myriad of new 
challenges as the COVID-19 pandemic surged, 
changing how we work, socialize and tackle daily 
life. We experienced social unrest in the wake of 
horrific racial brutality. In the first week of 2021, we 
witnessed a violent, deadly attack on our Congress 
at our country’s capitol.

We have been pushed to our limits – adapting 
to work from home while homeschooling our 
children, facing job loss and cutbacks. We have 
done this all while trying to keep ourselves and our 
families healthy by foregoing travel and celebrations 
with our loved ones. We have sacrificed many of the 
experiences necessary to refuel our emotional tanks.

We are tired. We have Zoom fatigue. We have 
lost steam.

But in this milestone year, we need to dig in. We 
need to build on the momentum of the shattered 
glass ceiling at the second highest office in the 
United States and keep moving women in the 
profession forward.

The suffragists, who fought for the right to vote a 
century ago did so during the most recent pandemic 
in history, the Spanish Flu. They persevered and 
they persisted.

There is still much work to be done today in the 
fight for women’s equality. Let us use this pandemic 
as a cornerstone of creativity to find new ways to 
propel women and women attorneys through more 
glass ceilings.

The WBAI is working to do just that, firing on all 
cylinders, and moving full steam ahead with our 
mission of fostering the advancement of women 
attorneys. We have not slowed down – but adapted 
our programming and outreach to our members in 
alternative ways.

The WBAI invites you to lean in to the momentum 
of this milestone this year by joining a committee, 
attending our virtual events and CLEs.

We also invite you to contribute to the newsletter 
by writing an article – whether it be on a new 
legal development, highlighting an achievement of 
one of our members or by sharing the experience 
of adapting your practice over the last year to the 
changing times.

In this issue of the Newsletter, we reflect on the 
election of the first woman and first woman of 
color as Vice President and provide an update 
on the progress in passage of the Equal Rights 
Amendment. 

To contribute to the Newsletter, send submissions 
to wbaisubmissions@gmail.com. The deadline for 
inclusion in our Spring Edition is April 16, 2021. 

Hayley K. Graham is an attorney at Anesi, 
Ozmon, Rodin, Novak & Kohen, Ltd. where 
she represents injured workers in workers’ 
compensation and Social Security disability claims. 
She is also a Director on the WBAI board and 
Editor of the Newsletter. 

EDITOR’S COLUMN 
FINDING MOMENTUM DURING 
PANDEMIC FATIGUE   
By: Hayley K. Graham

EXECUTIVE LEADERSHIP                    

Kathryn Conway
President

Lauren Tuckey Murray
First Vice President

Lauren Witkowski
Second Vice President

Courtney Lindbert
Communications & 
Marketing Officer

Whitney Siehl
Financial Secretary

Natalie Federle
Secretary of Membership

Melanie VanOverloop
Recording Secretary

DIRECTORS                    

Tiffany Gehrke 

Hayley Graham

Marla Izbicky

Sarah King

Kilby C. Macfadden

Genevieve Niemann

Pooja Ravisankar

Melissa Tannehill

Katie Twardak

Jennifer Yu

EX-OFFICIO                    

Corinne Heggie

STAFF                    

Monique Austin
Executive Director

321 S. Plymouth Court 
Chicago, IL 60604
312.341.8530
wbai@wbaillinois.org



We are proud to support the efforts of 
The WBAI as they serve as an influential 
voice promoting the interests of all women 
through its active involvement with legislative 
initiatives and public policy.

MEDICAL MALPRACTICE   •   PERSONAL INJURY  •  WRONGFUL DEATH

salvilaw.com

Little dreamers need 
big helpers.
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PRESIDENT’S MESSAGE
WINTER REFLECTIONS

Dear WBAI Members & Supporters,

As we begin the new year, we continue to face 
unprecedented challenges as a country and as a 
profession.   These issues – a pandemic, global recession, 
the fight for racial justice – affect everyone in this 
country, but the impacts on women, and especially 
women of color, have proven particularly significant.  
The Bureau of Labor Statistics reported that 140,000 
jobs were lost in the month of December.  A deeper look 
at these numbers reveals that 156,000 jobs were lost, 
and every single one of them by women.  Meanwhile, 
men gained 16,000 jobs in the same month.  This 
gender disparity is alarming and a dire reminder that 
we must create opportunities for our fellow women in 
the law and in every sector outside of it.  

Despite these hardships, there is reason to feel 
optimistic.  Two coronavirus vaccines are being 
administered to our medical professionals and those 
at greatest risk, while several more are in final stages 
of clinical trials.  Following the November election, 
we will have a record 117 women serving in the U.S. 
House of Representatives (previous record: 102 set 
in 2019), including 48 women of color.  Twenty-
four women will serve in the U.S. Senate, including 
3 women of color.  These numbers are in addition to 
our first ever female Vice President, Kamala Harris 
who was sworn in on January 20th, marking a historic 
shattering of a particularly thick glass ceiling.  

The WBAI is excited to recognize and celebrate these 
advances and we remain committed to providing 
resources, a strong network, leadership opportunities, 
legislative advocacy and educational resources to 
further this progress.  



Looking back on 2020, one major highlight for the WBAI was 
the Top Women Lawyers in Leadership Reception in December 
where we honored six outstanding women leaders from 
diverse backgrounds and areas of practice:  Bridget Duignan, 
Commissioner Barbara Flores, Dean Josie Gough, Judge Mary 
Cay Marubio, Fiona McEntee and Ngozi Okorafor.  For those 
who were unable to join us, I encourage you to watch the program 
and be inspired.  You can find it on our website at WBAIllinois.
org/TopWomen

Our Diversity & Inclusion Committee hosted a tremendous 
three-part CLE series on Diversity and Race, which explored why 
diversity is important for the legal profession, how to educate the 
next generation, and where we go from here.  Our Mentorship 

Committee relaunched our new and improved mentorship 
program, our Judicial Evaluations Committee completed its 
judicial ratings of the 56 judges running for retention, and we 
hosted a record number of CLE webinars in various practice areas 
from Intellectual Property to Family Law to goal-setting.  

Looking forward to 2021, we will host our annual Judicial Reception 
on March 5th and honor Judge Jorge Alonso, Justice Mary Ellen 
Coghlan, Judge Anna Demacopoulos, Judge Christopher Lawler, 
and Judge Rena Van Tine with the Mary Heftel Hooten Award.  
The program will be followed by a live, virtual reception.  We 
continue to prioritize CLE and our Legally Moms, In-House 
Counsel, Domestic Relations, Community Outreach, and Civil 
Litigation committees already have fantastic programs scheduled.  
And, look for our social media campaigns celebrating Black History 
Month in February and Women’s History Month in March.  

Finally, a note of thanks to our dedicated Board Members, 
Committee Chairs, and Executive Director for their leadership 
and great example.  During these difficult and isolating times, our 
Association pulled together and pursued the ideals of education, 
equality, leadership, and community.  We look forward to serving 
you this year and fulfilling our mission to promote, foster, advance 
and protect the interests of all women and all women lawyers.   

With gratitude,

Kathryn M. Conway
WBAI President 2020-2021

“During these difficult and 
isolating times, our Association 

pulled together and pursued 
the ideals of education, equality, 
leadership, and community.  We 
look forward to serving you this 
year and fulfilling our mission 
to promote, foster, advance and 

protect the interests of all women 
and all women lawyers.”   
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The WBAI Newsletter caught up with member Desiree 
Moore following the publishing of her cookbook, Foodie 
Tales. Desiree is a lawyer, mother and published author, who 
shared with us the inspiration behind her cookbook, along 
with some tips for anyone who is also interested in writing 
and publishing a book.   

Before we jump into your book, tell us about 
your law practice.

I am a partner at the law firm of K&L Gates.  I am the 
co-lead of the firm’s Crisis Management practice, where I 
support clients in all manner of crises, including data security 
incidents and data breach, federal and state investigations, 
C-Suite departures and misconduct, digital/social media 
crises, and more. 

What was the spark behind the idea to author 
a cookbook? 

When I was on maternity leave with my third, it occurred 
to me that so many children’s books are about food or have 
some food reference in them.  I wondered if anyone had ever 
written a cookbook by drawing inspiration from children’s 
books.  When I couldn’t find one that was similar to what I 
had in mind, I decided I would write it!

What inspiration did you draw on for the 
recipes in your book?

Each recipe in the book is inspired by a children’s story.  Some 
of the recipes are literal (a bread and jam recipe inspired by 
Bread and Jam for Frances, for example), and others are more 
interpretive, where a phrase or drawing in the book made 
my kids and I think of something that evolved into a recipe.  
And that reminds me - I wrote this book with my two older 
kids as something fun we could do together while I was on 
leave.  That was truly the highlight of the experience.

MEMBER SPOTLIGHT
AN INTERVIEW WITH WBAI MEMBER AND AUTHOR 
OF FOODIE TALES: DESIREE MOORE
By: Melanie J. VanOverloop
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What is your favorite recipe in the book?

It’s so hard to decide!  I’m really pleased with how several of the 
recipes turned out, and others have a lot of meaning to us as a 
family.  If I have to choose, I would say that the carrot cake recipe 
is my favorite. 

What was the most important step for you 
in achieving your goal of having your book 
published?

As with anything I endeavor to do in my personal and professional 
life, the single most important step is clearly articulating for myself 
what my goal is and determining how I am going to accomplish it.  
I strongly believe that we have to be clear and deliberate about our 
goals in order to achieve them.  It’s really difficult to accomplish 
something inadvertently or by accident.  You have to move forward 
with purpose and intent.

What was your favorite part of the process? 

In addition to being with my kids, testing out and eating the recipes 
again and again with my family.  In the three years from conception 
to actually getting the book published, we ate endless brownies and 
pancakes and gnocchi and burgers and more.  There were stressful 
moments and difficult ones too - I have cooked by improvisation 
my whole life so committing to written recipes was not easy - but 
it was fun to have food to taste and recipes to revisit again and 
again.  I also loved reading and re-reading the books that inspired 
the recipes as we cooked.  The stories that inspired the recipes are 
some of our favorites, and our hope was to shine a spotlight on 
those books as much as on the recipes inspired by them. 

Any advice for someone who is also interested in 
having a book published?

Before I published Foodie Tales, I published a book for law 
students and new lawyers with the American Bar Association 
called Thrive - A New Lawyers Guide to Law Firm Practice. While 
the experience of publishing each was very different, my advice 
across the board would be that if you have an idea for a book, just 
write!  Write as much and as often as you can until it is finished.  
From there you can decide what to do with it.  There are so many 
perceived limitations and so many pre-conceived ideas about what 
needs to be in place before we can write a book.  In truth, you only 
need a computer (or pen and paper like President Obama!) and 
some time to yourself in order to write and ultimately publish a 
book.  So go for it!  There are also a lot of publishing options out 
there now, from self-publishing to hybrid-publishing to boutique 
publishing houses; if you have created something of interest, there 
will be a way to get it out there.     

For anyone that is interested in hearing more about publishing 
a book, the WBAI hosted a webinar “Write & Change the 
Narrative” on February 11, 2021. Panelists included Molly Bowen, 
the author of Mommy Lawyer, Fiona McEntee, the author of 
Our American Dream, and Desiree Moore, the author of Foodie 
Tales. Information on accessing the recording of the webinar can 
be found at www.wbaillinois.org.

Melanie VanOverloop is the Recording Secretary of the Women’s 
Bar Association of Illinois and a Co-Editor of the WBAI 
Newsletter. She is a Partner at Rapoport Weisberg & Sims where 
she has dedicated her career to demanding justice for those who 
have been unjustly injured.
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On December 4, 2020, Dreamers, community activists, and 
litigators won another major legal victory, which restores the 
Deferred Action for Childhood Arrivals (DACA) program to its 
original form. Judge Nicholas Garaufis (E.D.N.Y.) ruled that the 
Department of Homeland Security (DHS) and U.S. Citizenship 
and Immigration Services (USCIS) must begin accepting new 
DACA applications, process renewal applications, and advanced 
parole (international travel) requests. Both DHS and USCIS 
have updated their websites to state that they will comply with 
the ruling. 

DACA offers work authorization and temporary protection from 
deportation to an estimated 1.3-1.85 million people at a truly 
critical time. It was established through an executive memorandum 
under the Obama administration in 2012 to provide temporary 
protection from deportation and work authorization to over 
650,000 undocumented immigrants who came to the U.S. as 
children, and approximately 34,000 DACA recipients live in 
Illinois. DACA recipients may have access to other benefits, 
which vary by state. For example, in Illinois, DACA recipients 
may qualify for unemployment insurance, in-state tuition, and 
state professional licenses. However, the qualifications for the 
DACA program are strict, its protections are limited, and it does 
not provide a clear path to permanent residency or citizenship. 

The DACA program has been in a state of legal flux since 
September 2017, when the Trump administration, through former 
Attorney General, Jeff Sessions, tried to rescind the DACA 
program. Multiple lawsuits followed almost immediately, and the 
case made its way to the Supreme Court in June 2020, ending in a 
5-4 ruling against the Trump administration’s recission. The Court 
held that DHS’ recission of the DACA program was “arbitrary 
and capricious,” and failed to supply the “reasoned analysis” for 
rescission required under the Administrative Procedure Act, 
following decisions from the Second, Ninth, and D.C. Circuits. 

In July 2020, Acting Secretary of Homeland Security, Chad 
Wolf, issued a memorandum to implement “interim changes” to 
the DACA program while USCIS and DHS determined how 
to “address DACA in light of the Supreme Court’s decision…

pending [his] full reconsideration of the DACA policy.” In the 
Wolf Memo, Wolf directed DHS personnel to “reject all pending 
and future initial requests for DACA, to reject all pending 
and future applications for advance parole absent exceptional 
circumstances, and to shorten DACA renewals.” 

In short, instead of heeding the Supreme Court of the United 
States (SCOTUS) ruling, the Wolf Memo directed DHS 
personnel to reject all new DACA applications and cut the DACA 
renewal period in half (down from two years to one) for the same 
filing fee. 

In November 2020, Judge Garaufis stated that Wolf was unlawfully 
appointed to the position, which requires Senate confirmation 
under the Homeland Security Act. The Court ultimately held that 
Wolf did not have the statutory authority to issue the Wolf Memo, 
and therefore the Wolf Memo is invalid. 

While the New York decision is a major victory for DACA 
recipients and Dreamers who are now able to apply for DACA 
for the first time, the future of the DACA program is still tenuous. 
There is ongoing litigation in Texas, which challenges the legality 
of the DACA program, an issue on which SCOTUS declined to 
rule. Hearings are currently scheduled for December 22. DACA 
recipients and dreamers have lived in legal limbo for years and will 
continue to do so unless Congress intervenes and provides a more 
permanent path to relief.

Alex George is an Associate at McEntee Law Group where she 
practices immigration law, including a range of family-based 
and employment-based cases. Alex is grateful to focus her practice 
on visas for foreign nationals with extraordinary abilities. 
She joined the WBAI as a law student and is a member of the 
Immigration Committee.

DACA RESUMES
ACCEPTING FIRST-TIME APPLICANTS
By: Alex George
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Becky Dandy 
Congratulations to WBAI member and 
former director, Becky Dandy, on accepting a 
new position as Senior Corporate Counsel at 
Oracle.

Natalie Federle
Congratulations to Natalie Federle, WBAI 
Secretary of Membership, on her promotion 
to VP, Legal Counsel of Outcome Health. 

Kristen Ori
Congratulations to Kristen Ori, WBAI 
Member and Co-Chair of the Mental Health 
and Wellness Committee, for being named 
partner at Angelini, Ori & Abate.  

Jayne Reardon 
Congratulations to Jayne Reardon, Executive 
Director of the Illinois Supreme Court 
Commission on Professionalism, who was 
just named as one of the ABA’S 2021 Legal 
Rebels. The ABA launched Legal Rebels in 

2009 to highlight individuals and groups thinking outside the box 
and transforming the practice of law, often through technology. In 
her role at the Commission on Professionalism, Jayne is changing 
the practice of law by training and educating lawyers in the principles 
of civility, which – when exercised – can save time and client costs, 
as well as improve attorney well-being and public opinion of the 
profession. Congratulations, Jayne! 

Melanie VanOverloop
Congratulations to WBAI Recording 
Secretary Melanie VanOverloop for being 
named partner at Rapoport, Weisberg & 
Sims, P.C. 

Anna Wermuth 
Congratulations to Anna Wermuth, vice-
chair of Cozen O’Connor’s national Labor 
and Employment Department, who was 
named Chicago’s “Notable Women in 
Law” by Crain’s Chicago Business. She was 
recognized for her professional and civic 
charitable contributions.

MOVERS & SHAKERS 

hpslaw.com

Hall Prangle and Schoonveld 
is honored to support the

Women’s Bar 
Association of Illinois

HPS_WBAI_Ad_011921_Final.indd   1HPS_WBAI_Ad_011921_Final.indd   1 1/19/21   1:29 PM1/19/21   1:29 PM

Congratulations, 
Judge Jill Rose Quinn.

Welcome to the Bench.



WBAI NEWSLETTER

12 WINTER 2021

In 2018, I decided to file a lawsuit seeking to prevent the City 
of Chicago from transferring 19.3 tree-filled acres of public 
Chicago parkland to the private Obama Foundation for 99 years 
in consideration of a $10.00 payment so it could construct the 
Obama Presidential Center (OPC) in Jackson Park. 

Advocating for the destruction of hundreds of urban trees 
growing in groves that are integral to the park’s design is revealing. 
It suggests a lack of knowledge regarding several relevant factors. 
These include the vital role trees play in producing oxygen and 
reducing global climate change, plus historical knowledge and 
respect for the park’s iconic 19th century designer, Frederick Law 
Olmsted (1822-1903). 

Known as the father of American landscape architecture, Olmsted 
also was an effective abolitionist and anti-slavery advocate. His 
parks were designed to provide increasingly urbanized city 
dwellers, rich and poor alike, with an escape from the hustle 
and bustle of the surrounding city. He designed Jackson Park to 
insulate and envelope Chicago’s harried city dwellers in “natural 
landscape scenery.” To achieve this end, Olmsted excluded man-
made structures from his parks.   

When Olmsted designed Jackson Park, he could not know that its 
choice location off Lake Michigan was smack in the middle of the 
highly traveled Mississippi Flyway in Chicago that - in the future 
– would be determined to be the most dangerous in the entire 
United States for migrating birds, during both the fall and spring 
migrations.1  Then, Olmsted, a man remarkably prescient about 
future urban problems, lacked access to later-emerging scientific 
facts that would have more fiercely determined him to exclude 
from Jackson Park all man-made structures, including the OPC. 
Today, these facts are widely publicized. Lighting is an attractant 
- especially for migrating birds who often fly at night. When 
lighting draws in birds, they can hit obstacles like windows. 2  

A personal note: I’ve seen the dead bodies of tiny migrating birds 
littering downtown Chicago sidewalks. And I’ve saved survivors by 
carrying them to rest in shrubs at 3 First National Plaza. Scientific 
studies that began as primitive bird banding have advanced to 
technology that helps researchers understand both where birds 

travel and why they make the dangerous trips at all.  

Before filing, I consulted with my husband, Bernie Schwartz, a 
retired Assistant Public Defender. When he had no objection, 
I invited Herb Caplan, also a University of Chicago Law School 
alum and retired attorney, to join me as a plaintiff. Though I filed as 
an individual, Herb filed on behalf of Protect Our Parks, Inc. We 
assumed joint payment attorneys’ fees and costs. (Two additional 
individuals joined as plaintiffs.) In addition to environmental 
concerns, our lawsuit claimed a lack of authority by the defendants, 
the Chicago Park District and the City of Chicago, to make public 
parkland available for the private project. To date, we are the only 
people to take a legal action described by Jackson Park Watch, an 
Illinois non-profit in Hyde Park as a David v. Goliath legal contest.   

To be clear, I – and the others involved in the case – always 
supported construction of the OPC in Chicago by the Obama 
Foundation. Our only objection was constructing it in a public 
park. As a matter of good public policy and principle, I oppose 
the transfer of all public parkland to a private corporation 
for construction of any kind, whether a school, a hospital, or a 
presidential center. A gift of a portion of a public park to a private 
citizen – even one as beloved as President Obama – sets a horrible 
precedent for the future of public parks. 

The gift from Chicago’s Mayor Emmanuel of a portion of Jackson 
Park to the private Obama Foundation to construct the OPC, 
without offering a vote to Illinois taxpayers who will pay millions 
of dollars to enable it, is particularly egregious. The site is not a 
contaminated, abandoned industrial site or a landfill sought for 
renewable energy development when such development is aligned 
with the community’s vision for the site. 

The site, whose monetary value is incalculable, is a heavily wooded 
public park which releases oxygen and absorbs and has sequestered 
decades of CO2 and offsets global climate change. The site is an 
irreplaceable part of an age-old and at-risk migratory bird flight 
path. The site is also a public park designed by America’s most 
famous and iconic landscaper. As stated in my June 25, 2020 letter, 
to the Chicago Sun-Times editor, “Clear-cutting 640 Jackson Park 
trees makes a mockery of Chicago’s motto ‘City in a Garden.’” 3   

DAVID V. GOLIATH
THE LEGAL BATTLE TO PRESERVE JACKSON PARK
By: Charlotte Adelman

Committed To Furthering
Women In Business

(800)622-6755 or SCHEDULE@MCDEPS.COM
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Replacing the hundreds of trees will be a 1-acre concrete plaza 
especially designed to host fast food trucks; a 23-story tall, 
admission-charging tower-museum; a 450-car pay-to-park garage; 
three shorter buildings; and new landscaping. Construction in 
Jackson Park is justified by the alleged need for an OPC to provide 
South Side Chicago residents with economic and commercial 
development and cultural opportunities. But is it? 

In an interview with the Chicago Reporter, Brenda Nelms, co-
president of Jackson Park Watch, pointed out that there is “no 
space for commercial development” near the proposed site and 
warned that “the main spinoff is going to be gentrification and 
higher housing costs.” 4

The 450-car pay-to-park garage is evidently inadequate to 
effectively provide adequate public access to an OPC that should 
benefit a community that deserves and requires a location that is 

conveniently located and readily accessible. The remedy proposed 
by the Obama Foundation for choosing an inconvenient location 
is infusions of Chicago and other Illinois taxpayer money.

The city’s transportation department estimates that the cost of 
widening streets and building at least four new underpasses near 
the site in Jackson Park may total $175 million. The city says it 
is pursuing “all potential funding options” for the work, including 
state dollars.5 “Projects relevant to the forthcoming Obama 
Presidential Center in Chicago’s Jackson Park will cost taxpayers 
$224 million,” according to the Washington Examiner. 6

Reportedly, though two miles from the presidential center, projects 
in and around Jackson Park include renovations to the Garfield 
Green Line station as well as spending tens of millions of dollars 
on roadwork adding lanes to Lake Shore Drive and Stony Island 
Avenue on either side of the park. The removal of Cornell Drive 

Committed To Furthering
Women In Business

(800)622-6755 or SCHEDULE@MCDEPS.COM
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upsets residents who use it to get to Lake Shore Drive. Fears 
include disruption caused by massive tree cutting and construction, 
plus making area traffic worse. The spending, confirmed by political 
figures, was hidden in the state’s 2019, 1,245-page budget that 
made no mention of the OPC. 

The Illinois state budget might not be the only source of taxpayer 
money for the center. Chicago residents may face a property tax 
add-on, as the General Assembly amended the state’s Museum 
Act in 2016 to permit such a tax to help finance the center. “By 
the Illinois Policy Institute’s estimate, the spending plan exceeds 
realistic revenue estimates by as much as $1.5 billion.” 7 

The best solution? The Obama Foundation should rethink the 
OPC location, both in terms of its function and purpose and the 
environment. Rather than degrade healthy and functioning public 
parkland, the Obama Foundation should construct the OPC on any 
of the many conveniently located and readily available weedy empty 
lots and derelict buildings that currently blight the South Side. 

It is counterproductive and a bad role model for inner city children 
to witness adults spending vast sums of taxpayer money to chop 
down and destroy hundreds of trees in a local park, to ravage an 
age-old migratory bird flight path, and to displace innocent park 
wildlife. The OPC in Jackson Park is not in the best short or long-
term interest of the residents of Illinois including those of the 
South Side of Chicago.  

The issues in the case I filed inspired journalist Lolly Bowean’s 
comprehensive article in the August 3, 2018 Chicago Tribune, 
“A small band of environmentalists takes fight against Obama 
Presidential Center to federal court.” 8

Judge John Robert Blakey dismissed the lawsuit’s environmental 

count in February 2019. That June, he granted defendants’ summary 
judgment on the remaining counts dealing with abuse of the public 
trust by the City and Chicago Park District. 9   

Renowned attorney Richard Epstein, emeritus professor at the 
University of Chicago who also holds appointments at New York 
University and the Hoover Institution, and Chicago lawyer Michael 
Rachlis, known for his work on land use questions, are handling 
pro bono appeals. Earlier, Epstein submitted an amicus brief in 
support of the POP-ADELMAN lawsuit, as did the Washington 
D.C.-based The Cultural Landscape Foundation, Jackson Park 
Watch and Preservation Chicago, a nonprofit historic preservation 
group, which includes Jackson Park on its “Chicago 7”- a list of 
seven significant buildings, pieces of infrastructure, parks, or public 
artworks that it considers most endangered. 10 

In addition to the appeals, Epstein and Rachlis are challenging 
the conclusions of the federal reviews that are required because 
of Jackson Park’s listing on the National Register of Historic 
Places. And, if their petition for certiorari before the United States 
Supreme Court fails, they plan to file a different case with new 
pleadings on the public trust doctrine and environmental issues.  

On August 21, 2020, the United States Court of Appeals for 
the Seventh Circuit, in an opinion written by Judge Amy Coney 
Barrett, affirmed the district court’s judgment as to the federal 
claims, but held that it should have dismissed the state claims for 
lack of jurisdiction.11 Now that Amy Coney Barrett is a Supreme 
Court Justice, speculation abounds about her environmental views. 
Will she recuse herself if the Supreme Court accepts the POP-
ADELMAN case? 12   

My hope is that competently drafted environmental issues will prevail. 
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Charlotte Adelman, WBAI 1984-5 President and long-time 
WBAI Historian and Archivist, graduated from the University of 
Chicago Law School in 1962. Charlotte and her husband, Bernie 
Schwartz, retired early to help the environment. Prairie Preserves 
in their names have been established in Nebraska, Illinois, 
Wisconsin, Colorado, and North Dakota. An environmental area 
in Israel bears their name. And the couple preserved two Native 
American sites in Ohio. The couple co-authors books, including: 
The Midwestern Native Garden, Midwestern Native Shrubs and 
Trees, and Prairie Directory of North America.

Footnotes
1. See:  https://news.wttw.com/2019/04/04/chicago-most-dangerous-

city-migratory-birds-study-finds.

2. See: “Building Collisions Kill Hundreds of Millions of Birds per Year” 
https://www.audubon.org/news/building-collisions-kill-hundreds-
millions-birds-year (2018).

3. https://chicago.suntimes.com/2020/6/25/21303206/chicago-lost-
trees-city-garden-letters-charlotte-adelman-obama-presidental-
center-jackson-park

4. See: “Given $1.2 billion budget shortfall, can Chicago still ‘afford’ 
Obama Presidential Center?” https://www.chicagoreporter.com/
given-1-2-billion-budget-shortfall-can-chicago-still-afford-obama-
presidential-center/ (September 11, 2020).

5.  See: “Chicago will spend $175 million dollars on infrastructure 
like reconfigured streets” https://chicago.suntimes.
com/2018/2/23/18414207/taxpayer-tab-for-retooled-roads-around-
obama-presidential-center-175-million  ( June 19, 2018). 
See: https://www.washingtonexaminer.com/tag/barack-
obama?source=%2Fnews%2Fobama-presidential-center-to-cost-
illinois-taxpayers-nearly-200-million 

6. See: “Chicago will spend $175 million dollars on infrastructure 
like reconfigured streets” https://chicago.suntimes.
com/2018/2/23/18414207/taxpayer-tab-for-retooled-roads-around-
obama-presidential-center-175-million  ( June 19, 2018).

7. See: “The state’s fiscal year 2019 budget is out of balance by as much 
as $1.5 billion.  New Illinois budget includes $224 million for Obama 
Presidential Center”  https://www.illinoispolicy.org/new-illinois-
budget-includes-224-million-for-obama-presidential-center/

8. See: https://www.latimes.com/nation/la-na-obama-presidential-
library-20180803-story.html.

9. See: https://www.docketbird.com/court-documents/Protect-Our-
Parks-et-al-v-Chicago-Park-District-et-al/MEMORANDUM-
Opinion-and-Order-Signed-by-the-Honorable-John-Robert-Blakey-
on-6-11-2019-Mailed-notice/ilnd-1:2018-cv-03424-00145.  

10. https://chicago.curbed.com/maps/preservation-chicago-most-
endangered-buildings.

11. See: https://www.docketbird.com/court-documents/Protect-Our-
Parks-et-al-v-Chicago-Park-District-et-al/MEMORANDUM-
Opinion-and-Order-Signed-by-the-Honorable-John-Robert-Blakey-
on-6-11-2019-Mailed-notice/ilnd-1:2018-cv-03424-00145.  

12. See: “Amy Coney Barrett’s environmental track record is sparse, but 
‘concerning’” (September 29, 2020), https://grist.org/politics/amy-coney-
barretts-environmental-track-record-is-sparse-but-concerning/.  
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Along with a powerful coalition, the efforts of the WBAI paid off 
when Illinois ratified the Equal Rights Amendment (“ERA”) in 
2018. With Virginia following suit in January 2020, the required 
38 states have ratified and archived the results.  

As such, the US National Archivist has been asked to complete his 
ministerial duty of publishing and certifying the ERA as the 28th 
Amendment to the United States Constitution. To date, he has 
refused to do so, resulting in a lawsuit being filed by the Attorneys 
General of Nevada, Illinois and Virginia.  

On June 29, 2020, the WBAI joined in an Amicus Curiae Brief 
filed in support of the Attorneys General. An important and long-
standing coalition partner of the WBAI in our fight for ratification 
of the ERA is AmyJo (AJ) Conroy, one of the founders of ERA 
Illinois. AJ helped facilitate the WBAI’s inclusion in the Amicus 
Curiae Brief.  In this newsletter, AJ provides us with a summary of 
his litigation and the current status of the ERA becoming the 28th 
Amendment to the United States Constitution.

Dina Ninfo is Personnel Counsel with the Illinois Department of 
Central Management Services concentrating in employment law.  
Dina is a former Officer of the WBAI and currently serves as a 
WBAI Legislative Co-Chair.

WBAI, ALLIES 
CONTINUE TO 
FIGHT FOR ERA
By: Dina Ninfo

Jackson Lewis proudly supports the
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At the start of 2020, Virginia became the 38th state to ratify the 
Equal Rights Amendment. The resolution was promptly sent 
to the National Archivist for certification. This ministerial task 
is prescribed by federal statute and this process was followed by 
Nevada, Illinois, the archivist, and every state that ratified the 
“Madison Amendment” in the 90s. However, Alabama, South 
Dakota, and Louisiana sued to prevent the Archivist from 
doing his job. Upon the advice of the Department of Justice 
(i.e., the lawyers for the Executive Branch), the Archivist has 
not yet certified Virginia’s ratification.

In response, Illinois, Nevada, and Virginia filed a separate 
lawsuit to compel the Archivist to certify Virginia’s ratification 
and declare the Equal Rights Amendment as added to the 
US Constitution. Again, this is a clerical task given to the 
Archivist by a federal law. Meanwhile, a private lawsuit was 
filed by the group Equal Means Equal (filmmakers).  

The original lawsuit was voluntarily dismissed in March. 
However, Alabama, Louisiana, Tennessee, Nebraska, and 
South Dakota then asked the DC court to join or “intervene” 
in the Illinois lawsuit.  

Essentially, there are two parallel lawsuits against the Archivist. 
One is between private parties and the other is between the 
states. Collectively, the litigation strategy is to secure a court 
ruling affirming the Equal Rights Amendment is the 28th 
Amendment to the US Constitution.

Complementing the litigation strategy is a concurrent 
legislative strategy to have Congress remove the deadline. 
Good news! New equality leadership in the Senate means a 
likely vote on the Equal Rights Amendment in 2021. Last year, 
the House of Representatives passed a resolution removing 
the deadline (2/13/20), and is expected to do so again in 2021.  

WHAT HAPPENS NEXT?
There are several possibilities, but no one really knows. Like so 
many things in recent history, nothing like this has happened 

before. The simplest outcome would be for Congress to remove 
the time limit, and for the Supreme Court to then defer to 
Congress using the political question doctrine. The ERA 
would then be acknowledged as part of the US Constitution 
by Congress and the Supreme Court. Another possibility 
is that the Supreme Court directs the Archivist to certify 
ratification without Congressional action. The ERA would 
then become part of the US Constitution. A third possibility 
is that a Supreme Court decision dismisses the ERA, and 
advocates must restart the ratification process.  

Much of the future will be determined by the Supreme Court, 
but there is one way ERA advocates can exert influence and 
that is by pushing for a senate vote in 2021. Call your senators 
about Senator Ben Cardin’s resolution to remove the deadline 
(last year it was SJR6).

For a more detailed summary of this litigation and the history 
of the ERA, see the WBAI Blog “The WBAI Continues to 
Fight for the Ratification of the ERA” at https://wbaillinois.
org/the-wbai-continues-its-fight-for-ratification-of-the-era/.

AmyJo Conroy is a practicing attorney and co-founder of 
ERA Illinois.  Her favorite superhero is She-Hulk.  Stay 
connected via twitter and facebook @ERAillinois. 

THE ERA
WHERE ARE WE NOW?
By: AJ Conroy
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FAMILY AND MEDICAL LEAVE ACT 
KNOW YOUR RIGHTS
By: Caroleann Gallagher and Caidi Vanderporten

When Megan Markle wrote her article in the New York Times 
about her miscarriage experience, many touted her bravery at 
coming forward to discuss a women’s health issue often concealed 
or suppressed.  Our society typically has not been welcoming of 
sharing such personal issues publicly, until now.  With the advent of 
social media platforms, many celebrities, influencers and everyday 
women alike have finally felt the courage and freedom to come 
forward for a discourse on women’s reproductive health, inclusive 
of miscarriage, as well as infertility, women’s cancers, maternal 
mortality, and other previously-shrouded maladies.

Given the long history of secrecy surrounding women’s 
reproductive health issues, which also fosters feelings of shame 
and embarrassment, it is no wonder that many women find 
themselves completely in the dark about how and when it may 
be appropriate to take time off from work to heal.  Unlike most 
developed countries, the United States offers no nationwide 
paid family and medical leave for these types of conditions.  
While this fight may yet occur in Washington D.C., on a more 
personal level, women should be armed with the knowledge of 
how and when they can take time off under the Family and 
Medical Leave Act (FMLA).  

The Family and Medical Leave Act of 1993 requires covered 
employers to provide employees with job protected and 
unpaid leave for qualified medical and family reasons.  FMLA 
allows eligible employees to take up to 12 weeks of unpaid 
leave during any 12-month period, to care for a new child, 
care for a seriously ill family member or recover themselves 
from a serious illness.  In order to be eligible for FMLA leave, 
an employee must have worked for the employer for at least 
12 months, have worked at least 1,250 hours over the past 12 
months, and work for an employer with at least fifty employees 
within a 50-mile radius.

For purposes of FMLA, “serious health condition” means an 
illness, injury, impairment, or physical or mental condition 
that involves inpatient care or continuing treatment by a 
health care provider.  

“The Family and Medical Leave 
Act of 1993 requires covered 

employers to provide employees 
with job protected and unpaid 
leave for qualified medical and 
family reasons.  FMLA allows 

eligible employees to take up to 
12 weeks of unpaid leave during 
any 12-month period, to care for 
a new child, care for a seriously 

ill family member or recover 
themselves from a serious illness.”
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• Incapacity means the inability to work, attend school or 
perform other regular daily activities due to a serious health 
condition (or treatment for or recovery from a serious health 
condition).

• Treatment includes (but is not limited to) examinations to 
determine if a serious health condition exists and evaluations 
of the condition.  It does not include routine physical, eye or 
dental examinations.

• Inpatient care means an overnight stay in a hospital, hospice, 
or residential medical care facility, including any period of 
incapacity or any subsequent treatment in connection with 
such inpatient care.

• Continuing treatment by a health care provider includes 
several distinct definitions and can include conditions with 
short-term, chronic, long-term, or permanent periods of 
incapacity.  Some examples include: 

 ° Continuing treatment by a health care provider that 
results in an incapacity (inability to work, attend school 
or participate in other daily activities) of more than 
three consecutive calendar days with either two or more 
in-person visits to the health care provider within 30 
days of the date of incapacity OR one in-person visit to 
the health care provider with a regimen of continuing 
treatment, such as prescription medication, physical 
therapy, etc.  In either situation, the first visit to the health 
care provider must occur within seven days of the first 
date of incapacity.  Examples include pneumonia, surgery 
or broken/fractured bones.

 ° Chronic conditions that require periodic visits to a health 
care provider, continue over an extended period of time, 
and may cause episodic rather than continuing periods of 
incapacity of more than three days.  Examples of chronic 
conditions include asthma, diabetes and epilepsy.

 ° Incapacity for pregnancy or prenatal care (any such 
incapacity is FMLA-protected regardless of the period 
of incapacity).  For example, a pregnant employee may be 
unable to report to work due to severe morning sickness.  

 ° Permanent or long-term conditions such as Alzheimer’s, 
severe stroke, or terminal disease.

 ° Conditions requiring multiple treatments and recovery 
from treatments, such as cancer, severe arthritis, and 
kidney disease.

 ° Treatment for substance abuse by a health care provider 
or by a provider of health care services on referral by a 
health care provider.

Leave due to the birth, adoption, or placement for foster care of a 
child does not require medical necessity or any period of incapacity.  
FMLA leave is available for bonding with the baby/child. It is 
important to remember that a father can use FMLA leave for the 
birth of a child and to care for his spouse who is incapacitated (due 
to pregnancy or child birth).

Employees may take FMLA leave for themselves or to care for their 
parent, spouse, son, or daughter whose medical condition meets 
the above criteria.  The FMLA regulations specifically exclude 
the following conditions, unless inpatient care or complications 
develop that would meet the above criteria:  cosmetic treatments, 
common colds, flu, ear aches, upset stomach, minor ulcers, 
headaches other than migraine, routine dental or orthodontia 
problems, and periodontal disease.  

When the need for leave is foreseeable based on an expected 
birth, placement for adoption or foster care, or planned medical 
treatment, an employee must give at least 30 days’ notice.  If 30 days’ 
notice is not possible, an employee is required to provide notice 
“as soon as practicable.”  The regulations clarify that it should be 
practicable for an employee to provide notice of the need for leave 
that is foreseeable either the same day or the next business day.  In 
all cases, however, the determination of when an employee could 
practicably provide notice must account for the individual facts 
and circumstances.

When the need for leave is unforeseeable, employees are required 
to provide notice as soon as practicable under the facts and 
circumstances of the particular case, which the regulations clarify 
will generally be within the time prescribed by the employer’s usual 
and customary notice requirements applicable to the leave.

When an employee requests FMLA leave or the employer obtains 
knowledge that leave might be for an FMLA-qualifying reason, 
the employer is required to notify the employee of his/her eligibility 
to take FMLA leave.  In that instance, the employer must also 
notify the employee of his/her rights and responsibilities under the 
FMLA and if the leave will be designated as FMLA leave.
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In Shoemaker v. Alcon Laboratories, Inc., No. 17-1738, 2018 U.S. 
App. LEXIS 21707 (4th Cir. 2018), the United States Court of 
Appeals for the Fourth Circuit recently discussed what qualifies 
as sufficient notice to an employer that its employee is requesting 
FMLA leave.  There, the employee, Shoemaker, had experienced 
neck and back pain, headaches, and dizziness at work, but she 
never told her employer that these symptoms prevented her from 
performing her job.  On one occasion, Shoemaker passed out at 
work, and her employer allowed her leave to recover.  After she 
returned, Shoemaker provided a doctor’s note recommending 
that she work in a different setting until further evaluation, but 
Shoemaker had already been removed from that setting.

A few weeks later, Shoemaker “called to say she would not be at 
work,” but she provided no excuse for her absence.  Shoemaker 
had exhausted her paid time off, so she was issued a final warning.  
Subsequently, Shoemaker was terminated for, among other things, 
her unexcused absence.  In affirming the dismissal of Shoemaker’s 
FMLA-based claims, the Fourth Circuit explained that “‘an 
employee seeking leave for the first time for an FMLA-qualifying 
reason need not expressly assert rights under the FMLA or even 
mention the FMLA,’” but she must “‘provide sufficient information 
for [her] employer to reasonably determine whether the FMLA 
may apply to the leave request.’” Although magic words are not 
required to request FMLA leave, the Court emphasized that 
a “request for leave for a medical reason is necessary to trigger 
Shoemaker’s notification rights under the FMLA.”  The evidence 
established that Shoemaker did not make a request for leave due to 
a medical condition when she called in her absence.  Consequently, 
her employer’s knowledge of her recent medical issues related to 
neck and back pain, headaches, and dizziness at work was not 
enough to put it on notice that Shoemaker’s absence might qualify 
as FMLA leave.

The Fourth Circuit’s common-sense approach applied in 
Shoemaker highlights that employers are generally not required to 
read the minds of their employees to predict or guess the reasons 
behind absences.  Yet, the Court’s ruling also demonstrates that 
employees need not expressly mention or assert rights under 
FMLA to put their employers on notice that their absences 
might qualify as FMLA protected leave.  To avoid interfering 
with employees’ FMLA rights, employers should carefully 
analyze leave requests to determine whether the leave requested 
may qualify as FMLA leave.  

The employer may require the employee to submit a certification 

from a health care provider to support the employee’s need for 
FMLA leave to care for a covered family member with a serious 
health condition or for the employee’s own serious health condition.  
The employer may not request a certification for leave to bond with 
a newborn child or a child placed for adoption or foster care. 

If the employer requests medical certification, the employee is 
responsible for providing a complete and sufficient certification, 
generally within 15 calendar days after the employer’s request.  
The employee is responsible for paying for the cost of the 
medical certification and for making sure the certification is 
provided to the employer.  If the certification is incomplete 
or insufficient, the employer must give the employee a written 
notice stating what additional information is necessary to make 
the certification complete and sufficient.  The employee must 
provide the additional information to the employer within 
seven calendar days, in most circumstances.

• A certification is considered “incomplete” if one or more of the 
applicable entries on the form have not been completed.

• A certification is considered “insufficient” if the information 
provided is vague, unclear, or non-responsive.

Content of the certification - Information on the certification 
may include:  contact information for the health care provider; the 
date the serious health condition began and how long it will last; 
appropriate medical facts about the condition; for leave regarding 
the employee’s own serious health condition, information showing 
that the employee cannot perform the essential functions of the 
job; for leave related to care for a family member, a statement of 
the care needed; for intermittent leave, information showing the 
medical necessity for intermittent or reduced-schedule leave; and 
either the dates of any planned leave or the estimated frequency 
and duration of expected incapacity due to the condition.

Consequences - If the employee does not provide the requested 
certification within the time required or fails to provide a complete 
and sufficient certification despite the opportunity to cure any 
deficiencies, the employer may deny the employee’s request for 
FMLA leave.

Annual certification - If the employee’s need for FMLA leave 
lasts beyond a single FMLA leave year, the employer may require 
the employee to provide a new medical certification in each new 
FMLA leave year.
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Certification forms - The FMLA does not require the use of any 
specific certification form and the employer may use its own forms.  
If the employer chooses to use its own forms, it may not require any 
additional information beyond what is specified in the FMLA and 
its regulations.  Employers must accept a complete and sufficient 
medical certification, regardless of the format.  In all instances, the 
information requested on the certification form must relate only to 
the serious health condition for which the employee is seeking leave. 

Once the employer has received a complete and sufficient certification, 
the employer may not request additional information from the health 
care provider.  However, the employer may use a human resource 
professional, a leave administrator, another health care provider, 
or a management official to contact the health care provider to 
authenticate or to clarify the certification.  Under no circumstances 
may the employee’s direct supervisor contact the employee’s health 
care provider and medical records do not need to be provided.  

FMLA is not always widely discussed but it is crucial piece of 
legislation which can allow women to take much needed time off 
from work for a number of health-related issues.  This includes not 
just maternity leave, but medical leaves for cancer, reproductive 
health treatment, inclusive of IVF procedures, or to recover from 
a miscarriage or stillbirth.  While it may feel too embarrassing or 
personal to disclose any of the abovementioned or more to your 
employer, it is important to remember that FMLA leave requires 
only doctor’s signatures on a few forms, the most basic of information, 
and notice to your employer of your intent to take the time.  

Our discussion with WBAI members, colleagues, and friends 
regarding personal experiences in requesting and taking FMLA 
revealed mostly positive feelings about the process.  For example, 
J.D. of Vernon Hills used 12 weeks of FMLA for unpaid maternity 
leave and is now using COVID-19 Emergency FMLA to work 
part-time while also taking care of her toddler.  She is earning 
two-thirds of her normal salary.  K.B. of Glenview will be using 
11 weeks of FMLA for unpaid maternity leave.  She called the 
process and approval “easy” and stated no personal information 
was required besides her due date and her doctor’s signature on 
a few boilerplate forms.  J.T. of Chicago used FMLA during her 
diagnosis and treatment for breast cancer.  She reports the process 
was very easy and she did not need to disclose personal medical 
information when applying.  J.T. used her sick and vacation time to 
get paid during her the portion of her leave used for chemotherapy, 
but beyond that, her FMLA was unpaid.  When J.T. had a double 
mastectomy, she needed an additional six weeks to recover.  Her 

employer made a special request to allow additional FMLA time, 
which was a separate application for the cancer treatment in both 
duration and reason it was needed.  Once allowed, her employer 
also made a special concession for her to work from home for part 
of her recovery to ensure she was paid. 

It seems, based on the accounts by those who have taken FMLA, 
that it can be used for a variety of health issues, is easy to apply for, 
and requires little personal information.  Of course, that FMLA 
is unpaid is unfortunate, but that is a distinct discussion for a 
different day. 

As working mothers, we tend to put our own needs on the back 
burner and care for others before ourselves.  One cannot pour 
from an empty cup.  Remember this helpful piece of legislation is 
available and can be extremely beneficial, cathartic, and restorative.  
Also, advocating for one’s self is empowering.

Caroleann Gallagher is a personal injury attorney, licensed 
in Illinois and in her home country of Ireland. She focuses her 
practice on transportation, construction accidents, medical 
malpractice, nursing home abuse and neglect, premises liability, 
and workers compensation.  Caroleann joined Dwyer & Coogan 
in August of 2017 and was promoted to partner in November 
2018.  She is an active member of The Women’s Bar Association 
and sits on the Legally Mom’s Committee, The Mentor/Mentee 
Program, and the Judicial Reception Committee. 

   

Caidi Vanderporten is a family law attorney at the newly minted 
MAMMAS | GOLDBERG | VANDERPORTEN which 
unveiled its new name and logo following Caidi’s promotion 
to partner and the firm’s fortieth anniversary.  Caidi joined the 
practice, formerly known as MAMMAS | GOLDBERG, in 
2018 after six years as a Cook County Assistant State’s Attorney.  
She is an active member of the Women’s Bar Association and 
sits on the Legally Mom’s Committee, the Community Outreach 
Committee, and the Domestic Relations Committee.
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WBAI HONORS TOP WOMEN LAWYERS 
IN LEADERSHIP 
By: Hayley K. Graham

The WBAI hosted the Top Women Lawyers In Leadership Award 
virtually on December 1, 2020.

The TWLIL Award emphasizes the accomplishments and diverse 
backgrounds of women making major professional contributions 
through their service in a leadership role. Candidates include 
elite women lawyers who have created growth in a given field and 
shown future potential or gone beyond traditional mentoring to 
create new pathways. Recipients of the award are leading women 
lawyers in academia, business, entrepreneurship, general counsels, 
public office, trade, labor, journalism, or the community.

This year the honorees included Bridget Duignan, Managing 
Partner of Latherow & Duignan; Barbara N. Flores, 
Commissioner at the Illinois Workers’ Compensation 
Commission; Josie Gough, Assistant Dean for Inclusion, 
Diversity, and Equity at Loyola University Chicago School of 
Law; Fiona McEntee, Managing Attorney of McEntee Law; 
Hon. Mary Cay Marubio, Pretrial Division of the Circuit Court 
of Cook County; Ngozi Okorafor, Director of Employment 
Actions at Cook County Sheriff ’s Department. 

The program featured interviews with each of the awardees and 
their nominators. The awardees shared advice about what helped 
propel their careers and their thoughts on how to create growth for 
women in the legal field.

The evening ended with a virtual networking session, where 
participants were put into virtual “rooms” where each of the awardees 
were present for discussions with small groups of attendees. 

Like many other organizations, this bar year the WBAI is 
committed to continuing to produce high-quality, engaging 
programming for its members, albeit virtually. For those that 
missed the reception or would like to revisit it, the entire program 
is available on our website at wbaillinois.org/topwomen.

Hayley K. Graham is an attorney at Anesi, Ozmon, Rodin, 
Novak & Kohen, Ltd. where she represents injured workers in 
workers’ compensation and Social Security disability claims. She is 
also a Director on the WBAI board and Editor of the Newsletter. 

Bridget Duignan Barbara N. Flores Josie Gough

Hon. Mary Cay Marubio Fiona McEntee Ngozi Okorafor
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Congratulations 
2021 Hon. Mary Heftel Hooton Award Honorees

The team at Cogan & Power, P.C. would like to extend our warmest congratulations to 
this year’s Hon. Mary Heftel Hooton Award Honorees and commend their dedication 

to advancing the cause of women lawyers across Illinois. 

Hon. Jorge Alonso
United States District Court

Northern District of Illinois

Hon. Mary Ellen Coghlan
Illinois Appellate Court

First District, Second Division

Hon. Anna Helen Demacopoulos
Cook County Circuit Court 

Chancery Division

Hon. Chris Lawler
Cook County Circuit Court

Law Division, Motion Section

Hon. Rena Van Tine
Cook County Circuit Court

Law Division, Trial Section
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MEDICARE SET-ASIDES FOR GENERAL 
LIABILITY SETTLEMENTS 
HOW TO PROTECT YOUR CLIENTS AND  
YOUR PRACTICE
By: Jennifer L. Yu and Rasa Fumagalli

In stark contrast to the world of worker’s compensation, most 
attorneys agree that there is a dangerous amount of gray area 
surrounding the subject of Medicare Set-Asides (MSA) for 
liability settlements.  This is so because the Centers for Medicare 
and Medicaid Services (CMS) has been slow in providing any real 
guidance for liability settlements that include compensation for 
future medicals costs.

To date, the guidance consists of the May 2011 CMS Stalcup 
memo, which is only one regional director’s view, and the September 
2011 CMS memo regarding treating physician certifications.

In 2018, the Department of Health and Human Services issued an 
initial notification of proposed rulemaking related to the Medicare 
Secondary Payer Act. The most recent abstract of the proposed 
rule states:

“This proposed rule would clarify existing Medicare Secondary 
Payer (MSP) obligations associated with future medical items, 
services related to liability insurance (including self-insurance), 
no-fault insurance, and worker’s compensation settlements, 
judgments, awards, or other payments. Specifically, this rule would 
clarify that an individual or Medicare beneficiary must satisfy 
Medicare’s interest with respect to future medical items and services 
related to such settlements, judgments, awards, or other payments. 
This proposed rule would also remove obsolete regulation.”

Since that time, the proposed rulemaking has been continuously 
postponed. In light of this, it falls upon the attorney to take 
“reasonable efforts” to protect Medicare’s interest.  Failure to do so 
could result in possible disruption of a client’s benefits and expose 
the attorney to a malpractice claim.  One of the most effective ways 
to protect against this is to engage a Medicare expert for an MSP 
case evaluation. 

The absence of formal regulation by CMS does not mean that the 
MSP Act does not apply to liability settlements. The MSP Act 

clearly prohibits Medicare from making payment when “payment 
has been made or can reasonably be expected to be made under a 
… liability insurance policy or plan (including a self-insured plan) 
or under no-fault insurance.” See 42 U.S.C. § 1395y(b)(2)(a). The 
exception to this occurs when payment is not reasonably expected 
to be made “promptly” or within 120 days of receipt of the claim 
by the primary payer.

If Medicare makes payment in this situation, the payment is 
conditioned upon the reimbursement of the payment to the 
Medicare Trust Fund.  A primary payer’s reimbursement obligation 
to Medicare may be demonstrated by: “a judgment, a payment 
conditioned upon the recipient’s compromise, waiver or release 
(whether or not there is a determination or admission of liability) 
of payment for items included in a claim against the primary payer 
or by other means.”  See 42 C.F.R. § 411.22.

The above provisions may impact a plaintiff ’s settlement in the 
following way:  If the plaintiff is a Medicare beneficiary and 
accepts a settlement that provides funds intended to compensate 
her for future medicals, this is a payment that has been made under 
a liability plan.  Should the plaintiff require future injury-related 
Medicare-covered treatment, Medicare is prohibited from making 
payment for these services.  Should an inadvertent payment be 
made, the Medicare Trust Fund could demand reimbursement.

Assessing next steps for your client as it relates to the MSP boils 
down to your client’s risk tolerance.  There is no requirement that 
any moneys be set aside for future care covered by Medicare, but 
it is important to keep in mind that Medicare is on notice of any 
settlement as it has the benefit of the Section 111 mandatory 
insurer reporting requirement for any physical trauma liability 
settlement over $750.00.  The Section 111 Total Payment 
Obligation to Claimant (TPOC) report must include the injury-
related diagnosis codes, since the codes are added to the plaintiff 
beneficiary’s Medicare Common Working File.  This can easily 
trigger a future denial of injury related care by Medicare.  An 
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MSA is the easiest way to protect against this issue.  It will ensure 
that the proper amount of money is apportioned and also acts as 
a type of deductible; meaning that once those funds are depleted 
Medicare will pick up the payments from that point. 

The MSP Act and the language used in the abstract of the proposed 
rule regarding “existing” MSP obligations should be considered 
by plaintiffs’ attorneys that are handling liability if Medicare is 
involved.  If the settlement funds future medicals, then a decision 
to apportion some of the settlement funds as a Liability Medicare 
Set-aside Arrangement (LMSA) may prevent your client from 
experiencing future issues with Medicare.  The MSP compliance 
strategy however should always be driven by the circumstances of 
the case.  If the area of MSP compliance is outside of your legal 
expertise, protect your firm and your client by partnering with an 
expert in the field.  Until CMS provides additional guidance, the 
safest and easiest way to navigate the gray area is to work with an 
outside MSP compliance expert to assess your clients’ future need 
and provide supporting documentation for your file. 

Jennifer L. Yu, Esq. Director of Business Development with 
Synergy Settlement Services.  Jennifer helps clients in the 
Chicagoland area and throughout Illinois by providing expert 
consulting regarding difficult issues at settlement such as lien 
resolution, Medicare compliance, public benefit preservation, 
settlement planning techniques and tax deferral mechanisms for 
contingent legal fees.

Rasa Fumagalli, JD, MSCC, CMSP-F. Director of MSP 
Compliance Services for Synergy Settlement Services. Rasa and 
her team provide plaintiff attorneys with initial consultations to 
address any Medicare Secondary Payer compliance issues that may 
arise in connection with their clients’ personal injury or workers’ 
compensation cases.
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IMMIGRATION 2021 
EARLY PREDICTIONS FOR CHANGE UNDER THE 
BIDEN ADMINISTRATION
By: Alex George

Immigration has long been a hotly-debated political topic, but 
during the last four years, the subject became a hotly-debated legal 
topic.  This author opines it will continue as such for the next four 
years, but based on the Biden administration’s current plans, it will 
be for very different reasons.

The increased focus in the political and legal spheres brought a 
much higher level of scrutiny to the immigration system which 
resulted in a frantic pace of new regulations.  Under the outgoing 
administration, there were landmark legal victories for immigrants, 
such as the restoration of the Deferred Action for Childhood 
Arrivals (DACA) program.  However, most of the developments 
were not positive for immigrants, their employers, or their families.   
While drafted with the intent to “protect American workers” or 
“strengthen homeland security”, in practice, the new regulations 
created unprecedented adjudication backlogs and caused some 
companies to take their offices and investments to friendlier shores. 

In addition to the seemingly-endless regulatory changes during 
the last four years, anti-immigrant rhetoric grew and created an 
increasingly hostile environment for undocumented people, despite 
the essential contributions they make to the United States.  In a 
recent analysis of 2019 Census Bureau data by FWD.us, a bipartisan 
organization dedicated to immigration and criminal justice reform, 
more than two-thirds of undocumented immigrants have frontline 
jobs in essential industries.  Millions of undocumented immigrants 
have played essential roles in critical industries in the wake of 
COVID-19, from agriculture to healthcare, while living with the 
ever-present threat of deportation.

The Biden administration has a very different rhetoric when it 
comes to immigration. Throughout his campaign, President-elect 
Biden consistently stated that the bravery, talents, and humanity 
of immigrants from all walks of life are “an irrefutable source” of 
America’s strength.  The Biden administration has also provided 
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an extensive list of reforms it plans to initiate and implement in its 
first 100 days.  The complete list can be found on the White House 
website, but here are a few noteworthy examples:

• Rescinding Executive Order 13780 and Presidential 
Proclamation 9645 (commonly known as the Muslim Ban);

• Modernizing America’s immigration system to reduce 
adjudication backlogs, which have reached record highs under 
the outgoing administration;

• Restoring the naturalization process and making citizenship 
more accessible;

• Eliminating the limits on employment-based visas by country, 
which will eliminate decades-long backlogs for high-skilled 
visa holders seeking permanent residency, and keep the talent 
that keeps America competitive; 

• Expanding immigration options for military service members 
and their families;

• Expanding rights and immigration options for agricultural 
and domestic workers; and

• Ending for-profit immigration detention centers and investing 
in case management systems to end the prolonged detention 
of children.

As a practicing immigration attorney, this author is also hopeful 
that President Biden and his administration will consider the 
comprehensive policy recommendations made by the American 
Immigration Lawyers Association (AILA), developed in 
consultation with AILA’s national policy committees and AILA 
lawyers, including:

• Renouncing anti-immigrant policies and proclaiming a 
message of welcome;

• Ensuring fairness, efficiency, and accountability in the U.S. 
immigration system and enforcement of U.S. immigration law;

• Restoring integrity, due process, fairness, and efficiency to U.S. 
immigration courts, as well as expanding access to counsel; 

• Ensuring fair and humane treatment of migrants at U.S. borders;

• Reforming employment-based and family-based visa programs;

• Promoting immigrant entrepreneurship, business growth, 
investment, and job creation to revive the U.S. economy; and

• Protecting DACA recipients, granting relief for undocumented 
immigrants from countries experiencing conflict and 
environmental disasters, and providing protections for others 
with deep ties to America.

While the specific details and the timeline for most of these changes 
are unknown today, the Biden administration has clearly and 
consistently stated its commitment to restoring America’s legacy as 
a welcoming nation. After the first 100 days, our colleagues on the 
WBAI Immigration Lawyers Committee (this author included) 
are hopeful to have legal updates that benefit immigrants and their 
U.S. citizen neighbors alike.

Alex George is an Associate at McEntee Law Group where she 
practices immigration law, including a range of family-based 
and employment-based cases.  Alex is grateful to focus her practice 
on visas for foreign nationals with extraordinary abilities.  
She joined the WBAI as a law student and is a member of the 
Immigration Lawyers Committee.

“The Biden administration 
has a very different rhetoric 

when it comes to immigration. 
Throughout his campaign, 

President-elect Biden consistently 
stated that the bravery, talents, 

and humanity of immigrants from 
all walks of life are “an irrefutable 

source” of America’s strength.”
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LOVE PRINCE, DON’T BE LIKE PRINCE 
By: Corinne Cantwell Heggie

My music app is neither organized nor hip. It drives my oldest 
son crazy when he is deejay for dinner dishes. Thankfully, his 
annoyance in no way clouds his ability to select a Prince track from 
one of the many untitled play lists I, a music liker, not lover, have 
“curated.”  One night I asked, “Why Prince?” My son’s response, 
“His flow was fire.”  

Naturally.  And I can’t say I disagree.

But, the fact that Prince died without a will is not fire. Why? Because 
years after Prince left this earth, a Minnesota judge was left trying 
to determine what assets Prince owned, who is entitled to Prince’s 
estate, and how much money Prince’s estate owes Minnesota and 
the United States for taxes.  The case slogged through the court 
while creditors and third parties vied for their share and attorneys 
billed by the hour to answer the court’s questions to the detriment 
of Prince’s family and beneficiaries. 

Regardless of whether you love, like, or are agonistic about Prince’s 
music, here is the takeaway:  get a will.  A will is a written document 
that lets you do two important things while you are living: (1) tell 
the world who gets your property once you are gone and (2) name 
an executor who will transfer your property to the people you want.  
If you have children under the age of 18, a will is used to name 
guardians.  A will can do much more for you, your family, and your 
property, too.  In fact, that is a great thing about having a will.  It 
can be as simple or as complex as you need it to be, especially with 
a lawyers’ help.  

It is key to involve an attorney and reduce your urge to DIY.  If you 
DIY, your will (or any other legal document) runs the risk of not 
working.  What does that mean?  Your will could be vulnerable to 
a challenge in court when you die because it does not comply with 
state laws.  And, of course, if you do nothing, there is uncertainty 
about the property you worked so hard to earn.

Prince’s no-will strategy is, unfortunately, a popular one. In 2020, 
Zappos former CEO, Ken Hsieh died without a will joining the 
company of Prince, Aretha Franklin, Abraham Lincoln, Howard 
Hughes, Martin Luther King, Jr., Pablo Picasso, and millions more.  

Studies uniformly demonstrate the no-will strategy is popular.  
Caring.com’s 2020 annual will survey reported a 25% decrease in 
the number of people that have a will or similar document since 
2017. See https://www.caring.com/caregivers/estate-planning/
wills-survey (last visited 12:18 PM CST Dec. 18, 2020).

Maybe the global COVID-19 pandemic will flatten the no-will 
strategy curve. In the meantime, don’t be like Prince.  Get a will.

Corinne Cantwell Heggie is a principal of the Wochner Law 
Firm LLC and safeguards individuals, families, and business 
owners from costly court battles, asset loss, and taxes with wills, 
trusts, and powers of attorney.  Corinne is the immediate past 
President of the Women’s Bar Association of Illinois and a board 
member of the North Suburban Bar Association.

CASH ADVANCES TO PLAINTIFFS

Alabama • Arizona • Colorado • Florida • Georgia • Illinois • Indiana • Iowa
Louisiana • Maine • Michigan • Mississippi • Missouri • Nebraska • Nevada

New Mexico • North Dakota • Ohio • Oklahoma • Oregon • Tennessee
Texas • Utah • Washington • Wisconsin • Wyoming

Get fair lawsuit funding for your clients from an AAJ 
member and 30 year trial lawyer, Brian Garelli and the 
former head of the Ohio Association for Justice, Jason 
Porter.

Should your client need funding, they can reach us 
anytime at 1-800-774-7106 or they  can apply online at 
www.PCFcash.com. As lawyers, you can reach Brian on 
his cell at 630-660-3845 or Jason at 614-596-8860.  Please 
feel free to call or text them anytime to expedite a request 
or with any other assistance you need.

PCF is proud to be the largest supporter of
Trial Lawyer Associations in the country.  Call today

to speak with a Preferred Capital Funding representative.

Why should Preferred Capital Funding be the only call
when your client needs an advance on their lawsuit?

1-800-774-7106
www.PCFCash.com

Licensed Finance and Funding Company

CASH ADVANCES TO PLAINTIFFS

Alabama • Arizona • Colorado • Florida • Georgia • Illinois • Indiana • Iowa
Louisiana • Maine • Michigan • Mississippi • Missouri • Nebraska • Nevada

New Mexico • North Dakota • Ohio • Oklahoma • Oregon • Tennessee
Texas • Utah • Washington • Wisconsin • Wyoming

Get fair lawsuit funding for your clients from an AAJ 
member and 30 year trial lawyer, Brian Garelli and the 
former head of the Ohio Association for Justice, Jason 
Porter.

Should your client need funding, they can reach us 
anytime at 1-800-774-7106 or they  can apply online at 
www.PCFcash.com. As lawyers, you can reach Brian on 
his cell at 630-660-3845 or Jason at 614-596-8860.  Please 
feel free to call or text them anytime to expedite a request 
or with any other assistance you need.

PCF is proud to be the largest supporter of
Trial Lawyer Associations in the country.  Call today

to speak with a Preferred Capital Funding representative.

Why should Preferred Capital Funding be the only call
when your client needs an advance on their lawsuit?

1-800-774-7106
www.PCFCash.com

Licensed Finance and Funding Company



CASH ADVANCES TO PLAINTIFFS

Alabama • Arizona • Colorado • Florida • Georgia • Illinois • Indiana • Iowa
Louisiana • Maine • Michigan • Mississippi • Missouri • Nebraska • Nevada

New Mexico • North Dakota • Ohio • Oklahoma • Oregon • Tennessee
Texas • Utah • Washington • Wisconsin • Wyoming

Get fair lawsuit funding for your clients from an AAJ 
member and 30 year trial lawyer, Brian Garelli and the 
former head of the Ohio Association for Justice, Jason 
Porter.

Should your client need funding, they can reach us 
anytime at 1-800-774-7106 or they  can apply online at 
www.PCFcash.com. As lawyers, you can reach Brian on 
his cell at 630-660-3845 or Jason at 614-596-8860.  Please 
feel free to call or text them anytime to expedite a request 
or with any other assistance you need.

PCF is proud to be the largest supporter of
Trial Lawyer Associations in the country.  Call today

to speak with a Preferred Capital Funding representative.

Why should Preferred Capital Funding be the only call
when your client needs an advance on their lawsuit?

1-800-774-7106
www.PCFCash.com

Licensed Finance and Funding Company

CASH ADVANCES TO PLAINTIFFS

Alabama • Arizona • Colorado • Florida • Georgia • Illinois • Indiana • Iowa
Louisiana • Maine • Michigan • Mississippi • Missouri • Nebraska • Nevada

New Mexico • North Dakota • Ohio • Oklahoma • Oregon • Tennessee
Texas • Utah • Washington • Wisconsin • Wyoming

Get fair lawsuit funding for your clients from an AAJ 
member and 30 year trial lawyer, Brian Garelli and the 
former head of the Ohio Association for Justice, Jason 
Porter.

Should your client need funding, they can reach us 
anytime at 1-800-774-7106 or they  can apply online at 
www.PCFcash.com. As lawyers, you can reach Brian on 
his cell at 630-660-3845 or Jason at 614-596-8860.  Please 
feel free to call or text them anytime to expedite a request 
or with any other assistance you need.

PCF is proud to be the largest supporter of
Trial Lawyer Associations in the country.  Call today

to speak with a Preferred Capital Funding representative.

Why should Preferred Capital Funding be the only call
when your client needs an advance on their lawsuit?

1-800-774-7106
www.PCFCash.com

Licensed Finance and Funding Company

CASH ADVANCES TO PLAINTIFFS

Alabama • Arizona • Colorado • Florida • Georgia • Illinois • Indiana • Iowa
Louisiana • Maine • Michigan • Mississippi • Missouri • Nebraska • Nevada

New Mexico • North Dakota • Ohio • Oklahoma • Oregon • Tennessee
Texas • Utah • Washington • Wisconsin • Wyoming

Get fair lawsuit funding for your clients from an AAJ 
member and 30 year trial lawyer, Brian Garelli and the 
former head of the Ohio Association for Justice, Jason 
Porter.

Should your client need funding, they can reach us 
anytime at 1-800-774-7106 or they  can apply online at 
www.PCFcash.com. As lawyers, you can reach Brian on 
his cell at 630-660-3845 or Jason at 614-596-8860.  Please 
feel free to call or text them anytime to expedite a request 
or with any other assistance you need.

PCF is proud to be the largest supporter of
Trial Lawyer Associations in the country.  Call today

to speak with a Preferred Capital Funding representative.

Why should Preferred Capital Funding be the only call
when your client needs an advance on their lawsuit?

1-800-774-7106
www.PCFCash.com

Licensed Finance and Funding Company



WBAI NEWSLETTER

30 WINTER 2021

TIPS FOR FIRST-YEAR ASSOCIATE 
ATTORNEYS WORKING REMOTELY 
By: Olivia Basu

During COVID-19, the legal community had to adjust to various 
hurdles and logistical challenges. Everybody’s world turned upside 
down. Trials were being held remotely via Zoom. Networking 
events not only occurred less frequently but also online. For newly 
minted attorneys graduating this past year and taking the bar exam 
remotely, all while transitioning into our new roles as attorneys, 
entering the legal field has been an interesting and unconventional 
time. Given unprecedented circumstances, we have had to adapt to 
practicing law in a completely new way. Gone are the days where a 
first-year associate could simply go to the Daley Center to observe 
court. We are now successfully navigating online court, remote 
meetings with opposing counsels and clients, and attempts to work 
in tandem with bar associations and other networking groups we 
may be a part of – all while having zero experience in the legal field 
pre-COVID. For the past few months since I returned to work 
after the bar exam held in October 2020, I have accumulated a few 
helpful tips I want to share which are helping me survive these 
extraordinary times. 

• It is superbly hard to keep a healthy work/life balance when 
starting out, especially when there is no line between the 
office and home now. I have found myself working late into 
the night and forgetting to eat meals. While you need to 
work hard as a first year associate, remember you have to 
take care of yourself in order to take care of your clients. 
Set timers/reminders for yourself on your phone to eat lunch 
(seriously!). Try to force yourself to get up and stretch at 
least every hour or so - this can help prevent sore “work from 
home” neck and back issues. Remember we are all going 
through this and while you should be the hardest working 
being the new attorney, you shouldn’t be working yourself to 
the point of exhaustion. You cannot be a zealous advocate for 
your clients if you are not physically and mentally healthy. 
To that end, it can be easy to get overwhelmed with tasks 
and assignments because we are not in the office. It can 
sometimes be hard to stay on track when you are working 
from your bed. You should always ask for help prioritizing 
assignments if you do not know in which order you should do 
them. If you are starting to feel distracted from your current 
position, try to go to a different part of your residence for a 

“change of scenery”. Even better, if you can afford to take a 
5-10 minute walk around the corner, this can help rejuvenate 
us weary attorneys working from home. Make lists, notes, or 
whatever format that works for you to stay organized and set 
reminders in the calendar for big projects. Staying organized 
is the hardest when we are not in the office and in person, 
but it is not your boss’ job to micromanage your schedule. 
You are going to come off as more competent and invaluable 
if you are able to manage your time yourself. 

• To add on to the mental health aspect, remember these are 
unprecedented and crazy times. It is absolutely okay to ask for 
help, whether that be a friendly confidant or even a therapist. 
It has been an absolutely nerve-wracking year with the bar 
exam being postponed twice, and now attempting to learn to 
practice law online with zero experience practicing offline. It 
can sometimes be easy to allow your anxiety to take over, but 
if you take care of yourself, then practicing during these times 
can seem easier and maybe even enjoyable. Find yourself a 
hobby - maybe it is joining a reading club or it could simply be 
a remote trivia team. Whatever you decide, stick to it. Always 
make room and time for it. Since I have returned from the bar, 
I have found it challenging to stop working. Force yourself to 
change up your day so you can stay as productive as possible. 

• Learn how to make yourself invaluable to the partner/your 
boss. Whether you are staying at a firm you have been clerking 
at during law school or just starting a new position, learn your 
boss’ preferences and what they like in terms of drafting, 
scheduling, networking, etc. Memorize their preferences 
(because they will have their own penchants you will need to 
know) and always stick with it. It can be anything from the 
type of font they use to how they prefer to prepare for court. If 
you remember and always use the styles they love, they will not 
have to correct you as often and they will also notice. It may 
take some time on your end, but always proofread everything 
you write prior to submitting to the supervising attorney. It 
is better to send something that took longer to do than send 
them a rush job that contains simple errors. 
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• Remember your law school friends. They are going through 
the same thing you are and can help you when you run into an 
issue. They will be a good referral source later on in your career 
and will be the easiest to network with as you are already 
friends with them. They also can make you feel less alone 
given that most of us are not in the office. It’s hard missing 
out on office camaraderie, but if you stay connected with your 
classmates it can make this time go by easier. Schedule a happy 
hour Zoom with them or even just a quick (socially distanced) 
coffee outside. 

• It is hard to tag along with the partners/senior associates now 
that court is online, but ask if you can log on to that Zoom 
meeting, especially if it is a case you have worked on. The 
worst they can say is no. If they allow you to log on, remember 
that all rules of court decorum still apply. You should not be 
wearing PJs, your old college sweatshirt, or a stained T-Shirt. 
While you may not have to wear a blazer with online court, 
still dress up more than you would for a regular professional 
Zoom meeting. You are starting to develop your professional 
reputation with your peers and coworkers, as well as Judges, 
and they will pay attention to those who are more put together 
in Zoom court versus those who are not. Also remember to 
always ask questions. Most practicing attorneys want to help 
you and understand that this is an absolutely crazy time to be 
entering the legal field. They want you to succeed. To that end, 

you should also ask to be introduced to the Judge. The more 
you are exposed to the Judges and get to know their methods 
and protocols, the more comfortable you will be in court.

• On the note of your professional reputation, remember this is 
all you have even if we are in the middle of a global pandemic. 
Put your best foot forward, come to work ready to learn and 
ready to work hard, and always present yourself as an attorney. 
It is hard to remember your professional role with everything 
remote and with the fact that you are so new at this, but if you 
present yourself as competent and ready to learn from your 
higher ups, you will be good to go. 

While I realize I have a lot more learning to do, these were just a 
couple of tips that I have used to stay sane during these crazy times. 
Remembering to take care of yourself so you can advocate to the 
best of your abilities for your clients is the most important pointer. 
Also keeping in mind why you started in the legal field and why 
you wanted to become an attorney is key, too. 

Olivia Basu is an Associate Attorney with The Law Office of Erin 
M. Wilson LLC and graduated from DePaul University College 
of Law in May 2020. She has been with the firm for almost two 
years and practices exclusively family law. 
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RECOGNIZING THE LONG-TERM  
EFFECTS OF COVID-19 ON CHILDREN 
AND ADOLESCENTS 
By: Tracey L. Schroeder

The coronavirus pandemic is an unprecedented event that is 
putting the health and well-being of the general public at an 
extraordinarily high risk.  However, COVID-19 has unique 
implications regarding the physical health, mental development, 
and social well-being of children and adolescents. Although 
evidence indicates that children are less susceptible to the more 
severe physical symptoms of COVID-19 that are reported 
in adults, emerging data points to new long-term effects that 
will likely impact children’s health well after the pandemic is 
adequately controlled.  Consider the following:

Students who attend in-person school face direct risks of 
contracting coronavirus, with early tracking documenting 
nearly 12,400 cases across 3,900 schools.  These risks may be 
higher for low-income children or children of color, whose 
families may be less likely to afford alternative schooling 
arrangements or private transportation to school.  A July 2020 
poll by the Kaiser Family Foundation found that parents of 
color were significantly more likely than White parents to say 
they were worried about their child contracting coronavirus due 
to school attendance. 1 

Students who do not attend in-person school also face health 
risks, including social isolation, limited physical activity, and 
difficulty accessing health care services typically provided 
through school.  Countless children are missing opportunities 
for social connections or exercise, as three-quarters of school-age 
children take part in a sport, club, or other organized activity or 
lesson, many of which cannot operate under COVID-19 health 
restrictions.  In addition, a quarter of children in the United 
States do not live in a neighborhood with access to sidewalks 
or walking paths, which further limits physical activity.  On 
top of these factors, millions of children access health services 
through school-based health clinics, school screening and 
early intervention programs, and on-site counseling, and these 
services are often suspended in schools that are closed for in-
person instruction.  

Challenges accessing health services are particularly problematic 
for the 13 million children with special health care needs.  Children 
with special health care needs (CSHCN) require ongoing care and 
specialized services due to intellectual/developmental disabilities, 
physical disabilities, and/or mental health disabilities.  Many of 
these children rely on continual care, especially those who have 
ongoing medical complications or who have recently undergone 

“Many children are currently 
facing substantial access 

barriers, emotional strain, and 
financial hardship that could 
have long-term repercussions 

for their lives.”
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procedures. 2  However, due to social distancing rules and the risk 
of exposure in health care settings, CSHCN may forgo necessary 
care.  Additionally, many CSHCN and their families rely on 
home-based medical care to supplement other sources of care, 
including children with particularly complex care needs who may 
rely on nursing care to live safely at home with a tracheotomy or 
feeding tube.  However, given staffing shortages, supply shortages, 
and other challenges brought on by the pandemic, home nursing 
and aide services are no longer available to many families.3 

Parents may be delaying preventive and ongoing care for their 
children due to social distancing policies as well as concerns about 
exposure.  Reports based on health care claims show declines in 
rates of vaccinations, child screenings, dental services, and outpatient 
mental health services among Medicaid/CHIP child beneficiaries.  
Other administrative data shows decline in vaccine orders and 
administration, particularly among children older than 24 months.  
It is likely that many parents are delaying care due to concerns about 
contracting and/or spreading illness.  Additionally, providers may 
have limited treatment capacity due to safety changes in operations, 
making it more difficult for parents to schedule preventive care 
appointments.  These delays in care could disproportionately impact 
the 13 million children with special health care needs who require 
ongoing care to address their complex needs.

Both students attending and not attending in-person school may 
face emotional or behavioral challenges due to disruptions to 
routines as well as increases in parent stress and family hardship.  
Early research reported high rates of clinginess, distraction, 
irritability, and fear among children ages 3 to 18.4  In a June 
2020 survey, 29% of parents reported that their child had already 
experienced harm to his or her emotional or mental health.5  
Children with pre-existing mental or behavior health problems6 
may be at particularly high risk; prior to the pandemic, more than 
one in ten adolescents ages 12 to 17 had depression or anxiety, 
according to the Kaiser Family Foundation.7  Pre-pandemic rates 
of mental illness were higher among children of color,8 and the 
American Psychological Association states that such children were 
also less likely to receive treatment for their mental or emotional 
problems.9  Substance use is also a concern, and research published 
in the Journal of Adolescent Health has found increases in solitary 
substance use among adolescents during the pandemic, which is 
associated with poorer mental health and coping.10  Behavioral 
health treatments involve frequent contact with therapists and 
regular follow-up that may be compromised with limited access 
to services or school closures during the pandemic.  While these 
issues certainly pose a threat to children’s immediate future, 
research collected by the Centers for Disease Control and 
Prevention over several years has documented long-term effects 
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of adverse childhood experiences, including lifelong physical and 
mental health problems.11

The pandemic has led to many services in child welfare systems 
being cut back or postponed, leading to concerns of both increased 
child abuse and decreased reporting. Many child welfare agencies 
have cut back on in-person home inspections, putting vulnerable 
children at even greater risk for abuse and neglect.12  Child welfare 
professionals also report concern that the pandemic will fuel an 
increase in child abuse and neglect, due to the increasing stress on 
families and working parents.13  There are additional concerns of 
decreased reporting of child abuse and neglect that may arise from 
social distancing policies. States including Wisconsin, Oregon, 
Pennsylvania, and Illinois saw reports of child abuse fall between 
20% and 70% in the month of March 2020, likely due to children 
being kept away from locations where there are professionals who 
are trained to identify and report child abuse and neglect.14  The 
pandemic may also lead to an increased need for child welfare 
services, as financial pressures on families negatively impacts 
parents’ relationships with their children.  This additional need 
could remain unmet as the child welfare system struggles to handle 
its current caseload and help families in need while dealing with 
the complications presented by COVID-19.

Thus far, children’s lower risk of serious illness due to COVID-19 
has led most discussion and policy debate related to the pandemic 
to focus on adults at high risk, though the recent debate over school 
openings has shifted towards children’s health and well-being.  
Many children are currently facing substantial access barriers, 
emotional strain, and financial hardship that could have long-term 
repercussions for their lives.  Creating policies that ensure access to 
needed health and social services for families with children is the 
first step toward addressing some of the consequences children are 
facing.  However, the stress, depression, and anxiety that children 
are experiencing will not end when they return to school or to 
childcare.  That is why policymakers must address both the short- 
and long-term needs of children and their families. 

Tracey L. Schroeder is an attorney and marketing and 
communications professional. She is an experienced writer 
and newsletter contributor and is a member of the WBAI. She 
previously served on the WBAI Judicial Reception committee and 
currently serves on the WBAI Newsletter committee. 
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REFLECTIONS ON VICE PRESIDENT HARRIS 
By: Lauren Phyllis Buford

I’m a “xennial” – the affectionate nickname bestowed on the 
microgeneration born in the early 1980s who do not neatly fit 
into either the “Gen X” or “Millennial” generations. I am a Black 
woman who was born and raised in the San Francisco Bay Area. 
My story is not dramatically different than millions of other Black 
women, and women in general, all over this country. I was raised 
in a hardworking middle class suburban family by Boomer parents. 
Along with stability, school lunches, and after school sports, I was 
instilled with a belief that I could “be anything I wanted.” And I 
believed it…to an extent.

But it’s very hard to “believe” you can be something you have 
never seen. 

If you are from Alameda County, California there is a good chance 
that, like me, many of your relatives were born at Kaiser Hospital 
Oakland. It’s an unassuming and generic hospital that could 
be located in any city in the country. But on October 20, 1964, 
a daughter was born to immigrant parents and a transcendent 
story began. She was raised in Oakland, California along with 
her sister Maya. She would go on to attend Howard University, 
the prestigious, historically Black college perched atop a hill in 
the Northwest quadrant of Washington, D.C. She continued her 
education by obtaining her law degree at University of California, 
Hastings College of the Law. After passing the bar on her second 
attempt, she took a job as a deputy district attorney for Alameda 
County. Thirty years after starting her first legal job, she was sworn 
in as the 49th Vice President of the United States. 

Kamala Harris is the first woman to hold this office. Beyond that 
history making achievement, she is also the first Black woman and 
first Indian American woman to reach this position. In front of 
the backdrop of a once-in-a-century pandemic, the largest civil 
rights movement in the past 50 years, an economic recession and 
a riotous breach of the Capitol just days before the inauguration, 
the enormity of this moment has been somewhat muted. Given 
the daily onslaught of unfathomable headlines, it may be easy to 
forget that Kamala Harris has indeed made history. But, in these 
tumultuous times, it’s important to grab ahold of this history to use 
as fuel for the treacherous road ahead. 

This new groundbreaking reality was difficult to imagine just four 

years ago. Through sleep deprived tearful eyes, I and many others 
watched Hillary Clinton deliver her concession speech. Secretary 
Clinton told 65 million weary Americans: “[T]o all the little girls 
who are watching this, never doubt that you are valuable and 
powerful and deserving of every chance and opportunity in the 
world to pursue and achieve your own dreams.” I heard the words 
and I wanted to believe them. I wanted to be optimistic. I wanted 
to hold on to the embers of hope inside my idealistic heart. But, in 
the recesses of my subconscious, I felt doubt and helplessness. And 
I’m certain I was not alone.

But that is the confounding thing about progress. It is not a 
straight line but, rather, a circuitous and unpredictable road. By 
the time the 2020 Democratic presidential hopeful field began 
to take shape, there were six women vying for the candidacy. 
Aspirations of leadership through the highest office in the 
country did not have a prescribed background or upbringing. 
Instead, a myriad of different women threw their hats in the ring: 
from a self-help guru to the architect of the Consumer Financial 
Protection Bureau. The diversity of backgrounds, identities and 
life experience showed that there was not one singular way to be 
a woman in leadership.

As the primary season soldiered forward, each female candidate 
fell away and we were left once more with an older white male 
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candidate. Even his most ardent supporters could acknowledge 
that Joseph Robinette Biden, Jr. looked very similar to almost all 
of the men who had previously held the highest office in the land. 
Throughout debates, Mr. Biden had made clear that he intended to 
select a female vice presidential candidate. I had mixed emotions 
about the declaration. The thought of a female vice president was 
exciting. But shouldn’t he be considering the best candidate, not 
just the best female candidate? But what if the best candidate just 
happened to be a woman? Enter stage right: Senator Kamala Harris. 

This glass ceiling shattering moment may have seemed impossible 
four years ago; however, perhaps a review of her biography makes 
clear that we should have predicted it. Vice President Harris has 
already experienced a lifetime of breaking barriers. As a child, 
she was bussed to school helping integrate the Berkeley school 
system. She became the first female district attorney for the City 
of San Francisco. She was the first Black female attorney general of 
California. When she was elected to the Senate, she was only the 
second Black female to achieve this accomplishment. 

This historic moment is shrouded by the darkness and sadness of the 
past year. In my imagination, this barrier breaking moment would 
be accompanied by endless profiles, think pieces and overwhelming 
fanfare; however, this idealized celebration never materialized. 
Although this monumental achievement is taking place during 
such a difficult time, the inspiration and possibility of this moment 
is unmistakable and most likely will have a generational impact. 
My nephew, who was born on November 1, 2020, will never know 
an America without a female Vice President. 

Like so many women, Vice President Harris will walk into a 
hornet’s nest on her first day on the job. She and President Biden 
must curb a pandemic, turn around the economy and address 
numerous systemic issues from climate change to racism. As we 
all know, shattered glass leaves quite a mess to clean up, but Vice 
President Harris is certainly up to the challenge. 

Lauren Phyllis Buford is an attorney with Hughes Socol Piers 
Resnick & Dym, Ltd. Her practice focuses on the defense of 
hospitals, nurses, and physicians in medical malpractice matters. 
She joined the firm in 2018. Over the course of her career, she 
has obtained the dismissal of clients during the discovery phase 
of litigation, resolved disputed claims through mediation and 
successfully tried jury and bench trials. In addition, Lauren is one 
of the Chairs of the WBAI’s Diversity & Inclusion Committee.
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ORAL ARGUMENTS 
AN INVITATION TO CONFERENCE WITH THE COURT 
By: Hon. Jesse G. Reyes

Oral argument is one of the most debated aspects of the appellate 
process. Among lawyers, judges, and legal scholars, there are many 
differing and disparate views regarding its value.  Some contend oral 
argument occupies attention and time that is disproportionate to its 
value in relation to the decision-making process. This viewpoint is 
often driven by observations that the briefs are far more important 
to shaping the ultimate decision of the court. On the other hand, 
there are those who hold a different view. Justice Antonin Scalia once 
quipped that before joining the bench, he believed oral arguments 
were just “a dog and pony show.”  However, after sitting on the court, 
his view changed and he said, “things…can be put in perspective 
during oral argument in a way that they can’t in a written brief.” 
Justice John Harlan, in discussing the role of oral argument, stated 
that it provides “…an opportunity for interchange between court and 
counsel which the briefs do not give.” Justice Byron White viewed 
lawyers as a resource rather than as orators.  

Regardless of where you stand in this discourse, consider oral argument 
as an occasion where you are merely having a conversation with a 
number of jurists on the court. A conversation set at a conference where 
the topic is the law and its application to certain issues. In essence, 
one should view a court of review’s request for oral argument as an 
invitation to participate in the court’s decision-making conference. 
The role and responsibility of the advocate at this conference is not 
as a passive participant merely listening to the discussion, but as an 
active participant to engage in the debate. As a participant, you are 
directing the conversation and focusing the court’s attention to the 
information they need to consider. As Justice Sandra Day O’Connor 
noted, “We depend on lawyers to identify and spell out the legal 
issues and offer ways to resolve them.” In this regard, the advocate 
is an essential contributor to the conference where the decisions are 
being formulated and shaped. Thus, oral argument should be viewed 
by counsel as the decision-making conference where the advocate’s 
role is to ensure that the court, at the conclusion, is well-informed in 
order to render a just decision. A role which should be taken with the 
utmost seriousness and commitment.

HOW TO PARTICIPATE IN  
THE CONFERENCE 
In approaching oral argument as a decision-making conference, 
keep in mind that in many instances, this is the first time that all the 
judges on the panel are meeting collectively to consider the matter. 
So, when a member of the court asks a question, do not hesitate to 
address the inquiry posed. Do not try to avoid or evade the question. 
The true purpose of oral argument is to communicate and persuade.  
The most important means of accomplishing this objective, by far, is 
responding to the questions presented by the court. Addressing what 
the judges have on their minds is much more valuable than repeating 
the points you have already made in your briefs. Remember, you are 
the resource to which the court is looking to for information. The 
most effective way of fulfilling this responsibility is by replying to 
the various questions which may be posed. 

Justice Ruth Bader Ginsburg described oral argument as “an 
opportunity to face the decision-makers; to try to answer the 
questions that trouble judges.” Thus, one of the essential tasks in 
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preparing for oral argument is for counsel to anticipate the types 
of questions that will come from the bench. In doing so, counsel 
should be able to set forth a game-plan that weaves together 
prepared remarks and responses to the questions.  Ideally, this 
level of preparation creates a conversational response which flows 
naturally and seamlessly. Further, anticipatory preparation may also 
aid counsel in avoiding the awkward moment during oral argument 
when she or he may lose their place during tough questioning 
from the bench. It is better to have withstood the concentrated 
outpouring of questions than to dodge them without providing a 
reply. In her or his unwillingness to respond, counsel has also left 
the inquiring jurist to develop and draw their own conclusion. By 
preparing in advance for the array of potential questions, counsel 
will be prepared to play an active role in the argument.

Additionally, in preparing for the decision-making conference, 
practice the art of listening. Before responding to the questions 
posed at the conference, listen to what the intent is behind the 
inquiry for that will most likely lead to the purpose of the query. 
A common misconception lawyers have is that all questions from 
the bench are hostile and designed to unsettle them at the podium. 
Consider that sometimes a jurist may simply be asking a question 
because they are grappling with a problem and would like the 
benefit of your thoughts. As Justice Blackmun noted, “Many times 
confusion [in the brief ] is clarified by what the lawyers have to say.” 
So, as an advocate, you do not want to miss the chance to provide 
clarity and certainty where there is uncertainty. 

Another thought to contemplate is that the judge may also be posing 
the question to have counsel educate another colleague on the court 
who may be wrestling with an issue or an interpretation of the law. 
In responding to the inquiry, counsel will be assisting the court and 
at the same time possibly persuading another member of the panel 
to her or his position. Somewhat similarly, the question posed may 
also be a means by which one panel member is communicating 
to another colleague on how she or he views the case. A not so 
uncommon practice. In the words of Chief Justice Roberts, “Quite 
often the judges are debating among themselves and just using the 
lawyers as a backboard.” Through this exercise of responding to the 
inquiries posed during oral argument, counsel may have effectively 
accomplished the dual task of informing and persuading the court. 

Direct the court’s attention to the heart of your case even when 
contending with questions from the bench. In doing so, the advocate 
at the podium is like a chess player sitting behind a chess board 
searching for an opening. While the end game of the chess player 
is checkmate, the ultimate objective of the oralist at the decision-
making conference is to ensure that all of the relevant information 

necessary for the court to render a just decision has been provided. 
Merely reading from prepared notes will not achieve this goal. Note 
that oral argument provides the advocate with an opportunity to 
bring to life the words and concepts from the written page. 

DOES IT MAKE A DIFFERENCE?
Returning to the original inquiry as was set forth at the outset of 
this article, does oral argument make a difference in the outcome 
of a case? If approached as one actively participating in having 
a conversation with the court, then oral argument can quite 
possibly make a difference. Remember, orals are only part of the 
appellate process; it is an aspect of appellate advocacy where the 
court is probing for information which may or may not assist it 
in reaching a just result. You as the advocate have been invited to 
this decision-making process to converse with the court and share 
what you know. If there still remains doubt, as to the efficacy of 
oral arguments, I leave you with some thoughts from our country’s 
most noted jurists from the past and present to convince you. 

Justice Harry Blackmun, in addressing the importance of oral 
argument once said, “It is ‘not’ rare that a justice says in conference 
that oral argument turned me around.” Justice Brennan, in a 
Harvard Law School pamphlet once expressed, “Oral argument 
is the absolutely indispensable ingredient of appellate advocacy.  
Often my whole notion of what a case is about crystallizes at oral 
argument. This happens even though I read all the briefs before oral 
argument.” Justice Sandra Day O’Connor speaking at Cornell Law 
School on the style of oral argument before the Supreme Court 
noted, “For my part, I have found it helpful in shaping my views 
on a case.” Similarly, Justice Sotomayor, at a recent lecture at the 
University of Alabama School of Law, acknowledged that in some 
cases, she enters oral argument unsure what the outcome should 
be and is influenced by the arguments. She further noted that she 
finds some arguments useful in informing her reasoning as she is 
writing. Thus, some members of the bench seem to believe that oral 
argument can play a significant role in the outcome of a case. This 
consensus was derived as a result of an advocate participating in 
the decision-making conference. 

The Honorable Jesse G. Reyes serves as an Appellate Judge of the 
First District, 4th Division.  Judge Reyes received his B.A. degree 
from the University of Illinois at Chicago and his J.D. degree 
from the John Marshall Law School. He has been a member of the 
judiciary since December, 1997, serving both as an associate and 
elected judge of the Circuit Court of Cook County. Judge Reyes 
was elected to the Appellate Court in November, 2012. 
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4 SECRETS FOR DEALING WITH  
DIFFICULT PEOPLE
By: Kathy McCabe

As a female attorney, you are incredibly busy. You often have extra 
care-taking responsibilities and little free time.

With so much going on in your life, and in the world, the last thing 
you need is a difficult boss, colleague, judge or client weighing you 
down further.

With this conflict overshadowing your work, this challenging 
person is sucking all of your energy. Maybe you’ve tried everything 
to remedy the situation: You’ve been extra prepared or you’ve gone 
out of your way to please them.

Nothing has helped, and no matter what you do, this individual 
is never happy, sometimes mean or intimidating – and the whole 
situation is causing you added stress.  

If you could just focus on your work without having to deal with the 
negativity of this person, your work life would be so much better. 

What can you do? Here are a few tips: 

CHOOSE HOW YOU WILL RESPOND. 
I once was trying a case before an angry judge who repeatedly told 
me to “stand up” when I objected because he said he couldn’t hear 
me. He even called me “honey” at one point. He did not treat my 
male opposing counsel the same way. It was infuriating, but I took 
time to recognize how miserable this judge was and that I didn’t 
have to respond in the same manner.  

As outraged as I was, I knew that responding in offensive mode 
wouldn’t help me or my case. I chose to ignore, calmly respond, 
state objections where appropriate and focus on presenting the 
evidence to the jury. The jury saw that – and I won the case. 

The most difficult people often are the most unhappy. Recognize 
that. Don’t join them in their misery. If you meet their negative 
energy with a similar energy, it won’t help. Take a breath and 
choose to respond differently. 

DO YOUR BEST TO CREATE 
BOUNDARIES AHEAD OF TIME.  
When I was a relatively new lawyer, a well-known senior opposing 
counsel would try to intimidate and “quiet” me by touching my 
arm when I objected during a deposition. When it happened the 
first time, I was stunned and didn’t know what to do. The next time 
it occurred, I was prepared. I described to the court reporter what 
he was physically doing and told her to put it on the record. I asked 
him not to touch me again when I objected. It never happened 
again.  

A bully typically will repeat the behavior. Do your best to prepare 
and plan for what you will do ahead of time when your boundary 
is crossed. 

SELF-CARE WILL ALWAYS HELP YOU.
During one particularly stressful time at work, I came home and 
snapped at my kids simply for being loud while playing. At that 
moment, I realized how I was letting the stress from a hard client 
take over my life. I had let “fun” in my life disappear.

Our own anger and resentment is inversely proportional to our 
own self-care. Self-care goes beyond eating well, exercising and 
rest. Self-care includes making room for joy and fun.

I made self-care a priority and started creating more daily fun for 
myself. Guess what? The difficult client didn’t change, but I was able 
to show up much calmer, happier – and with a better sense of humor. 

Meditation and journaling can help you show up calmer. Take 
time to create more joy and pleasure in all parts of your life – and 
you will show up better at work.   

DE-PERSONALIZE IT!
My client, “Linda,” a general counsel, was often interrupted during 
meetings by a rude board member. He frequently talked over her 
or he would be extra critical of her reports. His actions rattled her 
and threw her presentations off course. 
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After working together, Linda gained insight that his actions 
were not unique to her. He treated many others in the same way, 
including fellow board members. With this new perspective and 
planning, she was able to handle him calmly. Linda de-personalized 
the situation and had her responses ready when he interrupted 
or criticized. And while he didn’t change, Linda was no longer 
intimidated by his behavior.   

See if you can view the situation with this difficult person from a 
distant balcony. Notice the common threads with this person. This 
perspective will help you de-personalize the situation and create a 
professional strategy to respond.     

Taking great care of yourself, creating boundaries, adopting a 
different perspective, and choosing how you will respond will ease 
your stress when dealing with challenging people. 

When you take the time to create a positive and calm energy, you 
can handle anyone!

If you would like more tips on creating more joy, calm, 
work-life balance and confidence, join my email list at  
kathy@kathymccabelifecoach.com.

Kathy McCabe is a Life and Executive Coach and a veteran 
“recovering” attorney. Kathy helps professional women create more 
calm, joy, work-life balance, confidence, and success. To get Kathy’s 
weekly tips, join her email list at kathy@kathymccabelifecoach.
com. To find out more visit:  KathyMcCabeLifeCoach.com. 
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